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It goes by to fast….

When I began working for a very young and fledgling 

organization called the Illinois Rural Water Association, forty 

years ago on April 16th, 1985, I never envisioned the journey 

I would have through the years being part of it, and the Rural 

Water family.  

Frankly, when I applied for the open position of a Circuit Rider, 

I really didn’t know exactly what I was getting myself into.  My 

boss, at the time, while I was working for the City of Gibson City, 

had attended a training session nearby that IRWA had held.  And, 

while there, the attendees were let known that an open positon 

had become available within the organization.  He brought back a 

‘flyer’ about the open slot with the group, and thought I might be 

interested.  

I definitely was, and quickly sent in my resume.  But truly, I 

really had no idea what the heck a Circuit Rider was or did, let 

alone of ever hearing or knowing about an organization called the 

Illinois Rural Water Association.  I was interviewed for the job, 

as were many others, by the existing IRWA board at that time.  I 

wasn’t sure if I would get the position or not, but luckily I did.  

You need to understand however, that I was the only Circuit 

Rider for the entire state; and was just one of two employees 

(Program Manager), at that early time in IRWA’s developing 

history.  We didn’t even have an office back then…only a leased 

secretarial service we used for administrative purposes.  Those 

points, kind of added to my overall internal stress about the 

security of the position for years to come, let alone that of the 

entire organization.  

But, as time went on, as I traveled through Illinois each week, 

making contacts with small systems, I could see the true need for 

such an entity in the state.  One which concentrated on working 

one-on-one with rural systems and operators, and training 

them as well…and doing so without any monetary fee.  I was 

determined to do the 

job at hand, to the best 

of my ability, continue 

to learn, and help to 

initially build and 

lead the organization 

to head into the right 

direction for the future.   

And, in doing so, I was 

‘growing’ myself; as 

was the Illinois Rural 

Water Association.

Honestly, that point in time was a life changing occurrence for a 

young guy, who didn’t realize that is exactly what it would do!

To say, through this journey, that I have seen the growth, 

empowerment, recognition, and professionalism become an 

integral part of our organization, as well as the national (NRWA) 

as a whole….is an understatement.  Both have become huge 

assets to the rural water and wastewater community systems that 

we serve throughout Illinois and the nation.   

So now, as I celebrate having worked 40 years within an 

organizational ‘family’, that has continued to propel rural water 

and wastewater systems into the future, with needed technical 

assistance and training; I look back and want to thank all those 

people that are still here, that have helped to make it happen, and 

also those many individuals that have passed through the years.  

Also, as I near the end of my first year as IRWA’s Executive 

Director, I want to truly thank all of our very good staff, board, 

and member systems; and all of those people within NRWA, 

USDA Rural Development, US EPA, IEPA, and so many other 

entities, as well…which continue to work hard to ‘make it 

happen’ for rural Illinois, and the nation.

We still have a lot of work to do….

In a Blink of the Eye by Don Craig,
IRWA Executive Director
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Oh crap, Denise is demanding the ramblings of a tired old water 
industry semi-professional.  As I have told many people over the 
years, be careful what you ask for Denise!

While cleaning up my home office and thinking about what I 
should bore you with, I ran across a note from my predecessor, 
sometimes mentor and always a friend - Wayne Nelson.  After 
lamenting the loss of Wayne, I read the note and laughed out 
loud.  As most of you know, Wayne had a way of communicating 
that never left you a question of his stance on a topic.  He could 
turn a phrase or verbally express himself with his accompanying 
facial expression or tone that helped clearly make his point. 

While in my former regulatory role (life) at the Illinois 
Environmental Protection Agency (EPA), I would periodically 
get a call from Wayne.  I could generally tell the degree of 
trouble I was in based upon how the conversation started.  “Hey 
Dave, how are things going, how is the family?”  This equaled, 
someone in one of the Field Offices isn’t doing things the same 
as the inspectors in other offices- let’s be consistent.  “I was just 
in Sometown, and the Agency sent them a letter.”  Uh oh, we 
just made a mistake, or he wouldn’t be calling.  Finally, “Dave, 
we have a problem.”  This start indicated a water system either 
has a crisis or the Agency needs to look at some practice that 
could have health implications. On a very few occasions, these 
discussions found us agreeing to disagree about some nebulous 
topic (we never disagreed about the important stuff).  Following 
a good argument, both of us puffed up and ended up in tears 
laughing at ourselves.  I digress.

I think running into Wayne’s old note was a wakeup call 
regarding the importance of communication.  In my view, it is our 
responsibility to act as Wayne and other industry professionals 
(the list of folks is too long for me to include here) did during 
my tenure at the Illinois EPA.  When we see that a regulation or 
an action being taken by the enforcement authority is not in the 
best interest of protecting public health, it is incumbent upon us 
to communicate with the regulators.  This action/reaction should 
always be done in a skilled manner with specific documentation/
record(s).  The opening dialogue, whether verbal or written, 
should not be accusatory, remember safe water is our common 
goal.  If a consensus cannot be reached, it is appropriate to 
escalate the matter and the person in question should be asked 
to coordinate a meeting with the next higher supervisor.  This 
should not be viewed by the person as having their “authority” 
diminished, it should be viewed as getting the question cleared 

up on an industry 
wide basis (what is 
good for one is good 
for all).  Depending 
upon the concern, 
rinse and repeat 
until a satisfactory 
response can be 
reached.  Always 
remember that the 
Illinois EPA is the 
enforcement arm of 
the Illinois legislature 
and Pollution Control 
Board (PCB).  Sometimes, you may have to agree to disagree.  In 
rare instances, when the matter is of great significance, the issue 
can be taken to the IPCB for adjudication.

The old note from Wayne reminded me how important 
communication between industry and the regulators is to 
protect the drinking water of the residents of Illinois.  Without 
a good two-way dialogue, we run the risk of getting something 
wrong.  As a regulator, I never hesitated to make a call to the 
Illinois Rural Water Association (or anyone else for that matter) 
if I thought there was a chance that a water system could be 
helped.  I believe that this may have helped foster Wayne feeling 
comfortable returning the favor when he identified issues he 
believed needed corrective action by the Illinois EPA.

Unfortunately, since coming to work for IRWA (over six 
years ago now!) I get the sense that the dialogue between the 
Illinois EPA and the industry has diminished.  Again, it is our 
professional responsibility to restore the “technical assistance 
first” mentality that has been the hallmark of providing safe and 
adequate drinking water in Illinois.  The regulators must strive 
to keep us in the loop as new laws/regulations are channeled 
through the statutory/regulatory processes.  Conversely, we 
need to take responsibility for providing feedback and, when 
necessary, assistance in communicating with our fellow water 
supply officials.  These discussions may not always be pleasant 
and sometimes we may have to laugh at ourselves.  But, if we all 
remember how important drinking water is to our customers/tax 
payers, we should ultimately find common ground. 

The Hallmark of the Water Industry
by Dave McMillan,

Drinking Water Training and 
Technical Assistance Specialist
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I wanted to take some time and address the concerns that I always 

hear when talking with people about doing a rate study for 

their water system, before I address the actual questions for the 

assessment.

The first question is usually, “Do you really think I need a rate 

study done?”  The answer to this one is simple…of course you 

do.  The more information available to you, the more educated 

decisions you can make regarding setting rates and budgets.  Next 

comes the question, “What will it really tell me?”  Basically the 

study will establish, the overall cost per 1000 gallons, to produce, 

distribute, operate, maintain, and administer the community water 

system, as well as keeping track of water loss, etc.  My favorite 

of all questions is of course, “How long will it take?”  And, the 

answer is that it varies for different systems based on size, and 

how many I’m currently working on, etc.  Which brings me to 

the big question of “Isn’t it really time consuming and difficult to 

provide the information?”  I will answer that by going over the 

information request form that I use to begin the process line by 

line.

Question 1: Total gallons pumped or purchased:  This is the 

only question that requires the operator to be involved. If you 

produce your own water, then the monthly reports will have 

everything needed already on file; and if you purchase from 

someone else, you should have master meter readings on a 

monthly basis. 

Question 2: Total gallons billed:  The billing clerk or treasurer 

should be able to provide the total gallons billed for a twelve-

month period, to show the gallons billed per rate class, and the 

revenue it provided.

Question 3: Total debt on water loans and their annual 

payments:  This is usually the most difficult information to 

provide, and it doesn’t need to be that way.  I am always amazed 

when I’m told “I don’t 

really know how much 

we pay annually or 

how many loans we 

have.”  Don’t panic, I 

will help you find the 

information one way 

or another.

Question 4: Rates:  

This should be as 

simple as providing a schedule of fees that is used to establish 

the charges for each unit of water sold.  A copy of the ordinance 

is always helpful.  For multiple rate classes, please be sure to 

specify the differences.

Question 5: Total number of customers:  This is normally 

pretty easy stuff, but sometimes it isn’t as stress free, as it 

should be.  If there are multiple rate classes, then I will need 

a breakdown of how many customers are in each level, and 

sometimes that can be tricky for some billing systems.

Question 6: Audit or P&L statement:  I will need the expenses 

for the time period involved whether that is provided by the latest 

audit on file or a P&L statement.  This information is vital to 

determine the future rates.

Question 7: Payments to reserve accounts, depreciation, etc.:  

This question is often overlooked but again is very important to 

the bottom line.  This includes any payment to any account made 

from the water fund.

I hope this information will help ease the concerns of my future 

rate study participants and help you make the decision to do a 

rate study for your community system. 

Questions about Rate Studies by Clark Cameron, 
IRWA State Circuit Rider
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This question was asked of me recently by a child. I am surprised 
by some of the information that I gleaned from University and 
Agricultural department studies and articles. The following are 
just data to ponder.

The 2022 Ag Census data was released on February 13, 2024. 
One census question asked, “During 2022, considering the total 
acres on this operation, how many acres were drained by tile?  
(Michigan State University, College of Agriculture and Natural Resources)

Importance of subsurface tile drainage in the Midwest 
Subsurface tile drainage is concentrated in the Corn Belt. It 
accounts for a considerable portion of the cropland harvested 
in the Midwest, especially in states that are dominated by 
rain-fed agriculture and have poorly drained soils that require 
drainage. These states have some of the world’s most fertile soils 
that require subsurface drainage for crop production. Without 
drainage, crop production would not be able to meet the growing 
food demand because of poor crop yield due to excess water. 
(Michigan State University, College of Agriculture and Natural Resources)

The passage of the 1850 Federal Swampland Act facilitated the 
drainage of thousands of acres of Illinois land, producing some 
of the most fertile cropland in the world. Some 10 million acres, 
about 35% of the total agricultural area in the state, are tiled. 
These drainage systems have a significant effect on the hydrology 
and water quality of the watersheds in which they occur. There 
is a strong correlation between improved drainage and elevated 
nutrient transport from cropped land. (University of Illinois Champaign-

Urbana. Department of Agriculture and Biological Engineering) 

Conservation Drainage is the incorporation of environmentally 
friendly practices and structures into existing drainage 
infrastructure. These practices lead to the optimization of 
drainage practices for water quality objectives. In light of the 
importance of drainage to agriculture in the state, conservation 
drainage practices (CDPs) should reduce nutrient transport from 
drained land without adversely affecting drainage performance or 
crop production. (University of Illinois Urbana-Champaign)

Community Surface Water Supplies Year 2000 - Community 
water supplies provide nearly 90% of Illinois’ citizens with 
water for residential use. The Illinois Environmental Protection 
Agency (IEPA) defines a “community water supply” as a public 
water supply that provides potable water to a minimum of 15 
service connections used by year-round residents or regularly 

serves at least 25 year-
round residents. The 
IEPA issues permits 
for operation of water 
supplies serving the 
public. Data from 
the Illinois Water 
Inventory Program 
(IWIP) show that 
1998 total withdrawals 
by all public water 
supply systems 
exceeded 1.7 Billion 
GPD. Community 
systems withdrawing surface water accounted for 84% of those 
withdrawals, with Lake Michigan withdrawals exceeding 1 
Billion GPD. Other surface water sources include interstate 
rivers (Mississippi and Ohio), intrastate rivers (Fox, Illinois, 
Kankakee, Kaskaskia, and Little Wabash), and 96 reservoirs. 
(Illinois State Water Survey)

Illinois has abundant buried groundwater reserves that 
supply millions of gallons of groundwater per day for public, 
agricultural, and industrial/commercial use. These aquifers 
are unevenly distributed throughout the state. Fortunately, 
surface water or a combination of groundwater and surface 
water is available to meet required needs in most cases where 
groundwater resources are marginal. (Illinois State Water Survey)

The Illinois River watershed is of vital importance to the state 
of Illinois. This large watershed covers 44 percent of the state 
and 90 percent of Illinois’ population resides within 55 counties 
wholly or partially included in the watershed. The Illinois River, 
one of the major tributaries of the Mississippi River, is part of 
the only inland waterway linking the Great Lakes to the Gulf 
of Mexico. The Illinois River watershed has a drainage area of 
28,906 square miles or sq. mi (75,156 square kilometers or sq. 
km), of which approximately 3,058 sq. mi (4,920 sq. km) are 
located in Indiana and 1,070 sq. mi (1,722 sq. km) in Wisconsin. 
The watershed contains the drainage basins of several of the 
Illinois’ major rivers including the Des Plaines, Kankakee, Fox, 
Vermilion, Mackinaw, Spoon, Sangamon, and La Moine Rivers. 
(Illinois State Water Survey)

      

continued on page 9

Where Does the Rain Go? by Jacque Plese,
District 2 Board Member
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ANOTHER BIG YEAR FOR THE 
ANNUAL CONFERENCE

by Heather McLeod,
 IRWA Membership Services Assistant
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Mason County: The Imperial Valley Water Authority, a local 
government entity that regulates non-agricultural high capacity 
wells in Mason County and four townships in Tazewell County, 
estimated groundwater withdrawals for irrigation in Mason 
County in 2012 to be a little over 70 billion gallons, which 
equates to 587 million gallons a day (MGD) across a 120-day 
growing season. (Illinois State Water Survey)

Tazewell County. The IVWA estimated groundwater withdrawals 
for irrigation in Tazewell County in 2012 to be approximately 
28 billion gallons, which equates to about 233 million gallons a 
day (MGD) across a 120-day growing season. Together, Mason 
and Tazewell Counties accounted for nearly 100 billion 
gallons of groundwater withdrawal for irrigation in 2012. 
(Illinois State Water Survey)

Natural Recharge: Natural processes of groundwater recharge. 
Recharge may be impeded somewhat by human activities 
including paving, development, or logging. These activities can 
result in loss of topsoil resulting in reduced water infiltration, 
enhanced surface runoff and reduction in recharge. Use of 
groundwater, especially for irrigation, may also lower the 
water tables. Groundwater recharge is an important process for 
sustainable groundwater management, since the volume-rate 
abstracted from an aquifer in the long term should be less than or 
equal to the volume-rate that is recharged. 

In some parts of the country, wetlands play a vital role in 
recharging aquifers that are important for irrigation and drinking 
water. Wetlands capture drifting snow and runoff from summer 

storms and slowly release that water to underlying aquifers. For 
example, playa wetlands in the southern high plains of Nebraska, 
Kansas, Colorado, New Mexico, Oklahoma and Texas play a 
critical role in replenishing and improving the famed Ogallala 
Aquifer. Research has shown that these shallow, temporary 
playa wetlands are a primary source of recharge to the Ogallala. 
When these wetlands dry out each year, the clay sediments crack, 
creating pores for water to infiltrate through to the aquifer. Runoff 
from rain and snow also enters the aquifer from the edges of the 
wetland which are more permeable than the center. Scientists 
estimate that aquifer recharge rates in playa wetlands are 10 
to 1,000 times higher than other surrounding areas. Recharge 
through playas is a continual process. Water recharging today will 
be available to future generations. Recharge rates in naturally-
functioning playas may exceed three inches per year. Playa 
wetlands contribute up to 95% of the water recharging into the 
Ogallala annually, so it is critical that these natural resources are 
conserved to help sustain our livelihoods and our communities. 
(Ducks Unlimited 2024)

Wetlands: Water Infiltration and Percolation the process of 
aquifer recharge by wetlands begins with the absorption of 
surface water. Rainfall, runoff from surrounding areas, and even 
floodwaters, flow into wetlands, where their progress is slowed 
down by dense vegetation and the uneven terrain. This reduced 
flow rate allows for greater infiltration into the soil. Infiltration 
refers to the downward movement of water into the soil surface. 
Once in the soil, water undergoes percolation, the movement of 
water through the soil layers. (The Environmental Literacy Council)

 

Where Does the Rain Go? continued from page 7

    

Mason County: The Imperial Valley Water Authority, a local government entity that regulates non-agricultural high 
capacity wells in Mason County and four townships in Tazewell County, estimated groundwater withdrawals for 
irrigation in Mason County in 2012 to be a little over 70 billion gallons, which equates to 587 million gallons a day
(MGD) across a 120-day growing season. (Illinois State Water Survey)

Tazewell County. The IVWA estimated groundwater withdrawals for irrigation in Tazewell County in 2012 to be 
approximately 28 billion gallons, which equates to about 233 million gallons a day (MGD) across a 120-day growing 
season. Together, Mason and Tazewell Counties accounted for nearly 100 billion gallons of groundwater withdrawal 
for irrigation in 2012. (Illinois State Water Survey)

Natural Recharge: Natural processes of groundwater recharge. Recharge may be impeded somewhat by human 
activities including paving, development, or logging. These activities can result in loss of topsoil resulting in reduced 
water infiltration, enhanced surface runoff and reduction in recharge. Use of groundwater, especially for irrigation, may 
also lower the water tables. Groundwater recharge is an important process for sustainable groundwater management, 
since the volume-rate abstracted from an aquifer in the long term should be less than or equal to the volume-rate that is 
recharged. 

In some parts of the country, wetlands play a vital role in recharging aquifers that are important for irrigation and 
drinking water. Wetlands capture drifting snow and runoff from summer storms and slowly release that water to 
underlying aquifers. For example, playa wetlands in the southern high plains of Nebraska, Kansas, Colorado, New 
Mexico, Oklahoma and Texas play a critical role in replenishing and improving the famed Ogallala Aquifer. Research has 
shown that these shallow, temporary playa wetlands are a primary source of recharge to the Ogallala. When these 
wetlands dry out each year, the clay sediments crack, creating pores for water to infiltrate through to the aquifer. Runoff 
from rain and snow also enters the aquifer from the edges of the wetland which are more permeable than the center. 
Scientists estimate that aquifer recharge rates in playa wetlands are 10 to 1,000 times higher than other surrounding 
areas. Recharge through playas is a continual process. Water recharging today will be available to future generations. 
Recharge rates in naturally-functioning playas may exceed three inches per year. Playa wetlands contribute up to 95% of 
the water recharging into the Ogallala annually, so it is critical that these natural resources are conserved to help sustain 
our livelihoods and our communities. (Ducks Unlimited 2024)

Wetlands: Water Infiltration and Percolation the process of aquifer recharge by wetlands begins with the 
absorption of surface water. Rainfall, runoff from surrounding areas, and even floodwaters, flow into wetlands, where 
their progress is slowed down by dense vegetation and the uneven terrain. This reduced flow rate allows for greater 
infiltration into the soil. Infiltration refers to the downward movement of water into the soil surface. Once in the soil, 
water undergoes percolation, the movement of water through the soil layers. (The Environmental Literacy Council)

Page 2. 04/01/2025

STATE TILED ACRES sq ft -ACRE sq ft TILED BY STATE GALLONS OF WATER

IOWA 13,020,000 43,560 567,151,200,000 353,524,248,000
ILLINOIS 8,840,000 43,560 385,070,400,000 240,027,216,000
MINNESOTA 8,250,000 43,560 359,370,000,000 224,007,300,000
INDIANA 5,840,000 43,560 254,390,400,000 158,570,016,000
OHIO 5,090,000 43,560 221,720,400,000 138,205,716,000
MICHIGAN 2,920,000 43,560 127,195,200,000 79,285,008,000

6 state acres 43,960,000 Total, gallons-6 States 1,193,619,504,000
660,000

Gallons of water diverted to streams by drain tile for each 1" of rainfall, by State

1,807,337 - Olympic Swimming Pools

1-Trillion, 193-Billion, 619-Million, 504 Thousand Gallons of Water for 
every 1 inch of rainfall upon those tiled acres.
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Improper use of extension cords can present a serious fire and 

life safety hazard in the workplace. The National Fire Protection 

Association routinely highlights how electrical fires, electrical 

failures, or malfunctions result in over 50,000 structure fires 

each year. These fires cause injury, loss of life, and tremendous 

property damage. The Bureau of Labor Statistics of the U.S. 

Department of Labor reports that during 2007, workers suffered 

2580 electrical injuries. Since 2007, the number has increased 

to equate to one on-the-job electrical death (electrocution) 

every day. It only takes about 30 milli-amps of current to cause 

respiratory paralysis; as a comparison, corded drills use 30 times 

as much current as what can kill. This month’s article will discuss 

extension cord usage outside of the construction industry.

Death, Shocks, and Burns: An electrical shock is received 

when an electrical current passes through the body. In most 

non-industrial wiring, the black and red wires are at 120 volts. 

The white wires are at 0 volts because they are connected to a 

“ground,” ultimately ending in a rod driven into the earth. If 

you come in contact with an energized black wire and also with 

the neutral white wire, another grounded device, or act as the 

pathway back to the ground, a current will pass through your 

body. The extent of injury depends on the entry and exit point 

as the current flows through your body and the amplitude of 

the current. Your skin is a mild insulator, resisting the flow of 

current; wet skin or standing in a damp location will readily 

allow current to flow through the body. Three simple methods to 

avoid contact with current are: Keep the round or ground prong 

in place on the male end of the cord (don’t cut it off), use Ground 

Fault Circuit Interrupters (GFCI) in damp or wet locations, and 

replace damaged extension cords. The green ground on electrical 

cords is a backup neutral if the white neutral fails to provide a 

path. A GFCI instantaneously switches off the current if a five-

milli-amp difference is detected in the circuit, protecting the user 

from electrical shock. The outer sleeve of extension cords is 

one of many insulators designed to isolate the user for electrical 

pathways. By using a damaged or “shop-repaired” cord, users run 

the risk of becoming an active participant in the electrical path.

Temporary Use Only: Extension cords cannot be used as a 

substitute for fixed wiring structures according to 1910.305(g)(1)

(iv). OSHA’s 1910.305(a)(2) standard limits the use of extension 

cords for remodeling, maintenance or repair and for decorative 

events, such as holiday 

lights and carnivals, 

for no more than 90 

days. Power strips/

surge protection used 

to protect low power 

source electronics 

are not considered 

extension cords unless 

they are daisy-chained 

(interconnecting 

extension cords 

and power strips) 

or installed without 

access, per an OSHA 

letter of interpretation. All temporary wiring must be accessible. 

It cannot run through structure openings, be attached to surfaces, 

be concealed or run through raceways. If an extension cord is 

supplying power to a device outside of temporary use, an outlet 

must be installed to power the device permanently. OSHA has 

carved out exceptions for window displays and showcases with 

specific cord types allowed per 1910.305(g)(1)(v). In addition to 

fire and electrical hazards, extension cords pose a slip, trip, and 

fall hazard when strung along walking paths.

The Right Cord for the Job: Extension cords vary from light 

to heavy duty based on intended use. OSHA’s 1910.505(g)(2)

(i) standard requires usage markings approximately every two 

The Ubiquitous Orange Extension Cord

The Ubiquitous Orange Extension Cord 

Improper use of extension cords can present a serious fire and life safety hazard in the workplace. The 
National Fire Protection Association routinely highlights how electrical fires, electrical failures, or 
malfunctions result in over 50,000 structure fires each year. These fires cause injury, loss of life, and 
tremendous property damage. The Bureau of Labor Statistics of the U.S. Department of Labor reports 
that during 2007, workers suffered 2580 electrical injuries. Since 2007, the number has increased to 
equate to one on-the-job electrical death (electrocution) every day. It only takes about 30 milli-amps of 
current to cause respiratory paralysis; as a comparison, corded drills use 30 times as much current as 
what can kill. This month’s article will discuss extension cord usage outside of the construction industry. 

Death, Shocks, and Burns: An electrical shock is received when an electrical current passes through the 
body. In most non-industrial wiring, the black and red wires are at 120 volts. The white wires are at 0 
volts because they are connected to a “ground,” ultimately ending in a rod driven into the earth. If you 
come in contact with an energized black wire and also with the neutral white wire, another grounded 
device, or act as the pathway back to the ground, a current will pass through your body. The extent of 
injury depends on the entry and exit point as the current flows through your body and the amplitude of 
the current. Your skin is a mild insulator, resisting the flow of current; wet skin or standing in a damp 
location will readily allow current to flow through the body. Three simple methods to avoid contact with 
current are: Keep the round or ground prong in place on the male end of the cord (don’t cut it off), use 
Ground Fault Circuit Interrupters (GFCI) in damp or wet locations, and replace damaged extension cords. 
The green ground on electrical cords is a backup neutral if the white neutral fails to provide a path. A 
GFCI instantaneously switches off the current if a five-milli-amp difference is detected in the circuit, 
protecting the user from electrical shock. The outer sleeve of extension cords is one of many insulators 
designed to isolate the user for electrical pathways. By using a damaged or “shop-repaired” cord, users 
run the risk of becoming an active participant in the electrical path. 

Temporary Use Only: Extension cords cannot be used as a substitute for 
fixed wiring structures according to 1910.305(g)(1)(iv). OSHA’s 
1910.305(a)(2) standard limits the use of extension cords for remodeling, 
maintenance or repair and for decorative events, such as holiday lights 
and carnivals, for no more than 90 days. Power strips/surge protection 
used to protect low power source electronics are not considered 
extension cords unless they are daisy-chained (interconnecting extension 
cords and power strips) or installed without access, per an OSHA letter of 
interpretation. All temporary wiring must be accessible. It cannot run 
through structure openings, be attached to surfaces, o be concealed or 
run through raceways. If an extension cord is supplying power to a device 
outside of temporary use, an outlet must be installed to power the device 
permanently. OSHA has carved out exceptions for window displays and 
showcases with specific cord types allowed per 1910.305(g)(1)(v). In 
addition to fire and electrical hazards, extension cords pose a slip, trip, and 
fall hazard when strung along walking paths. 

 

 

 

 Credit: Oregon OSHA  

continued on page 21
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Proven for 
Public Works

IPRF is the Leader in Workers' Compensation Coverage

Since our inception in 1985, the Illinois Public Risk Fund has invited public entities
and government agencies to examine our outstanding record for cost-effective

workers' compensation coverage. Today, over 700 risk managers rely on IPRF for:

Competitive Pricing
Telemedicine
Extensive Loss Control Training & Support
Individualized Loss Control Programs 

24/7/365 Claims Access
Prescription Drug Program

PROUDLY SERVING THE PUBLIC SECTOR
www.IPRF.com (800)289-IPRF (708)429-6300 (708)429-6488 Fax

In-House Nurse Case Manager
Risk Management Center
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The Experts in Sewer Cleaning & Vacuum Excavation Equipment.
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Northern Illinois
Erik Otten
Taylor Coating Sales, Inc.
(708) 822-8323  eotten@tnemec.com

Western Illinois
Keith Kennett
Taylor Coating Sales, Inc.
(309) 945-2094  kkennett@tnemec.com

Southern Illinois
Mike Cerutti
Coating Solutions, LLC
(314) 703-8042  mcerutti@tnemec.com

Restore. 
Protect.
Enhance.

CPP Sprayliner™

CPP Sprayliner structural epoxy 
linings are designed for concrete
structures, tanks, lift stations and 
manholes to protect against H2S and 
seal inflow and infiltration (I&I). 

To learn more about these ultra-high 
build, fiber-reinforced, spray-applied 
linings, contact your local Tnemec 
representative.

PART  OF  THE  TNEMEC  FAMILY  OF  COAT INGS

(815) 886-9200  
METROPOLITANIND.COM

For over 65 years, Metropolitan Industries has built its 
company around 24/7 service capabilities. From concept 
through completion, our packages are designed and built to 
meet your exact specifications regardless of the scale of the 
project. Advantages of our factory prefabricated packages 
over built-in-place design approaches include sole-source 
responsibility, required design certifications and streamlining 
building and regulatory code compliance, all while keeping your 
project on schedule.

INTEGRATED WATER  
MANAGEMENT SOLUTIONS: 

• LIFT STATIONS

• WATER DISTRIBUTION

• SCADA & CONTROLS
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ABOUT DIMOND BROS.
• Dimond Bros. Insurance is an independent

insurance agency headquartered in Paris, IL
• 40 Office Locations throughout Illinois,

Indiana and Wisconsin with 225+ employees
• One of the Largest Privately Held Insurance

Agencies in the United States

OUR CARRIERS
• Carriers will be selected based on the

individual risk.  Carriers we may utilize
include: Cincinnati, Travelers, Selective,
Bliss McKnight, OneBeacon, IPRF or ICRMT

• Response to members in a timely and
professional manner

• Individualize communication style
preferences including email, mail, phone, fax

• Provide quality options for insurance
solutions specific to the Water &
Wastewater Industry.

Dimondbros.com

Dimond Bros
JOHN B. GRIFFITH        
217.347.0584 ext. 3105
217-273-4555
john.griffith@dimondbros.com

OUR COMMITMENT

801 N. Third St., Suite A  |  Effingham, IL 62401

WHERE IN ILLINOIS 
IS THIS LOCATED?

Visit IRWA’s Facebook page 
and if you are the first person 

to post the correct answer 
on our wall, we will send you 

an IRWA hat.  
You can find the link to our 

Facebook page on our website at 
www.ilrwa.org.

(Winners are limited to winning 
one time per year)

Be the first person to identify 

the location of this picture 

and you will 

receive an IRWA hat!
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Innovation | Chemistry | Excellence

Full line of NFS approved chemicals
No-cost detailed analysis with our onsite and in-house laboratory
Local water treatment specialists at your service 
Customized delivery services from  drums to bulk
State-of-the-art monitoring systems to ensure compliance 

Located in West Frankfort, Chemstream offers all the right elements to ensure you
receive the best water and waste water treatment solutions, all at a lower cost.

SERVING SOUTHERN 
AND CENTRAL ILLINOIS

Contact Us chemstream.com618-932-9304

MAXIMIZE EFFICIENCY AND REVENUE WITH LOCiS CLOUD-BASED UTILITY BILLING

At LOCiS, we’re here to make your utility billing simpler by providing a comprehensive, cloud-
based utility billing management tool that performs a variety of functions for multiple user-defined 
services including Utility Billing production of bills and record of payments for water, sewer, gas, 
electric, refuse and more. LOCiS software is developed, managed and supported in the U.S.

Learn how LOCiS Cloud-Based Utility Billing 
can help your organization. 
Visit www.locis.com or call 866.LOCiS99

LOCiS PERFORMS FOR YOU

RESIDENT WEB 
BASED ACCOUNT 

ACCESS

THIRD-PARTY  
AUTOMATED 

READING  
INTERFACE

DIRECT DEBIT AND  
CREDIT CARDS

BAR  
CODING

DEBT 
RECOVERY
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Call Today!
LOCAL SERVICE: 877.679.2877

www.hawkinsinc.com • wtg@hawkinsinc.com

Water and Wastewater Treatment 
Chemicals and Equipment  

✔Mini bulk delivery
✔ Tailored treatment programs designed specifically for your facility
✔ Large selection of equipment: pumps, tanks and so much more

• PPhhoosspphhoorruuss  rreemmoovvaall
• CCoorrrroossiioonn  ccoonnttrrooll
• ZZeebbrraa  mmuusssseell  ccoonnttrrooll
•   BBiiooaauuggmmeennttiioonn,,

bbiioollooggiiccaall  ccoonnttrroollss
• AAqquuaa  HHaawwkk  sseettttlliinngg  aaiiddss
•   AAqquuaa  HHaawwkk  ddeewwaatteerriinngg

ppoollyymmeerrss

• DDiissiinnffeeccttiioonn  cchheemmiiccaallss
• OOddoorr  ccoonnttrrooll  cchheemmiiccaallss
• DDeecchhlloorriinnaattiioonn  cchheemmiiccaallss
•  TTSSSS  ((TToottaall  SSuussppeennddeedd

SSoolliiddss))  ccoonnttrrooll
•   LLaaggoooonn  sslluuddggee  rreedduuccttiioonn
•   AAnnttiiffooaammss
• aanndd  ssoo  mmuucchh  mmoorree

Hawkins Products:

www.water-treat-tech.com
Phone: (618) 923-0520

Activated Sludge:
 Anaerobic Digesters
 Filamentous Control
 Ammonia Control
 Sludge Reducing Treatment

Lagoons:
 Algae Control
 Duckweed and Water Meal 

Control

Services:
 Wastewater Consulting
 Contract Operating  Services
 Lab Services
 Troubleshooting Contact us at:
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Thanks to everyone who supported the conference for another 
great year! The Annual Technical Conference in Effingham 
provided 12.5 water and 11.50 wastewater credits over the 2 1/2 
days to 552 attendees.  69 registered to take their water license 
exam and 15 registered for the wastewater exams on Thursday. 
110 exhibitor booth spaces were filled with vendors excited to 
share the information about their newest products and services 
with everyone. The list of winners are below. You may find these 
photos and others from the conference on our Facebook page.

Congratulations!
Gun Raffle—Kurt Downie

Best Tasting Water—Otter Lake Water Commission

Water System of the Year – Village of German Valley

Water System Operations Specialist of the Year – Tyler Valiente; 
Village of Coal City

Wastewater System of the Year – City of Mascoutah

Wastewater System Operations Specialist of the Year – Scott 
Raisbeck; Village of Warren

Runner Up Water System of the Year – 
Rend Lake Conservancy District

Runner Up Water System Operations Specialists of the Year – 
Mike Schopp; Village of Mackinaw and Tim Crow; 

City of Chester

Runner Up Wastewater Systems of the Year – City of 
Georgetown and Village of Port Byron

Runner Up Wastewater Systems Operations Specialists of the 
Year –Mark Buatte; City of Sparta  and Adam Harris; 

Village of East Alton

Associate Member of the Year—LOCiS

Spotlight on Scholarship Winners

The Illinois Rural Water Association Associate Member 
Scholarship Fund was created in 1997 to promote further 
education for an eligible family member of any active voting 
member of IRWA. Each year we present two $1,000 scholarships 
(one to a boy and one to a girl). Any current Associate Member 
of the Illinois Rural Water Association can contribute to this 
fund.  The winners are announced during the awards ceremony 

on Tuesday morning of 
the conference. 

Each year the 
applicants must write 
an essay on a topic 
of the scholarship 
committee’s choosing 
and submit it with their 
application. This year 
the essay topic was 
“Employee Retirement 
from Small Water/
Wastewater Systems 
and How Apprenticeship Programs Will Help Fill the Gap”. The 
winners chosen for 2024 were: Christian James Trovillon and 
Loralie Miranda Rix.

Christian is the son of Crissy 
Trovillon who is a trustee for the 
Village of Goreville. Christian 
attends Goreville High School in 
Goreville, IL. He has been on the 
honor roll and is has been active in 
BETA Club, Scholar Bowl, FFA, 
FBLA, Bass Fishing and Baseball 
teams and he was a 2023 nominee 
for the National Youth Leadership 
Forum and FCA. Christian has been 
accepted to Murray State University 
and SIUE and will be studying engineering in the Fall at one of 
these schools.

Loralie is the daughter of Ryan Rix 
who is the Maintenance 1 worker for 
the Rend Lake Conservancy District. 
She is attending Marion High School 
in Marion, IL.  Her recognitions 
include: National Honor Society, 
National Latin Honor Society, High 
Honors, Cum Laude, Latin3, Highest 
Medical Terminology GPA, First Tech 
Challenge Robotics, Model United 
Nations, Latin Club, Marion Band, 
and CNA.

2025 Annual Conference Wrap Up by Heather McLeod,
IRWA Membership Services Assistant
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VIDEO INSPECTION SERVICE WITH 

Video inspection technology for wastewater and storm sewer systems can help you identify and prioritize maintenance 
issues, while improving service and reducing emergency maintenance costs. 

IRWA incorporates both a “Set Minimum Maintenance Fee” and a “Maintenance Fee per Foot Charge”.  The sole  
purpose of each is to operate, and maintain the IRWA Sewer Video Inspection Van and equipment used. 

IRWA is glad to provide this Sewer Video Inspection Service to our members, and non-members (at a higher fee).  As 
of March 1, 2024, the IRWA voting members “set minimum maintenance fee” for this service is $500.00 for projects that 
do not exceed 500 feet (Non-IRWA voting member utilities pay $750).   

Larger projects requiring more time and inspection coverage, will be based on the set minimum maintenance fee up to 
500 feet. Then a maintenance per foot charge of $1.00, will be assessed for footage above the minimum allowance.  
IRWA member utilities receive an automatic discount on the “per foot” charge, as well as the reduced set minimum 
maintenance fee, for each of these types of projects.  Non-IRWA member systems will pay the increased set minimum 
maintenance fee of $750, plus a charge of $1.50 per foot, above the initial 500 feet allowed in the minimum. 
 
(Note:  Due to staffing varied work demands and logistics, IRWA will not undertake video inspection jobs exceeding 
5,000 feet maximum per project.) 
 
A proposal (contract) must be signed in advance of the inspection. Upon completion, your system will be invoiced for 
the services and will also receive a detailed report including graphic diagrams of the inspection features, and a  
correlating digital video file for visual reference. 

For more information, or to schedule an inspection of your system, email Roger Noe at:  noe@ilrwa.org, or you can call 
him at 217-820-1564. 

Through the implementation of GPS & GIS technology, IRWA can effectively 
produce digital maps and hard copy maps, if needed.  With this service  
available from IRWA, utilities can attain new and accurate maps to sub-foot 
GPS parameters of each feature, to better manage their water, wastewater, and 
storm sewer assets.  

The digital map files, can be accessed through a working relationship that  
IRWA has with DiamondMaps.com, to put your IRWA project maps, on their 
server, for mobile viewing with a smartphone or cellular capable tablet, as well 
as access on your computer over the internet; and will give users full editing 
capability. The program allows you to view, print, and click on system features 
(such as a valve, hydrant, meter pit, curb stop, manhole, lift station, treatment 
facility, etc.) on various base maps such as aerial and road view; and pull up 
attribute data about each, which you can edit and add data to. 

This is at no extra charge to the system for the first year's subscription.  
Continuance of the Diamond Maps service after the first year is at the utility's 
discretion.  Also, the system will receive a digital copy of all initial GPS and GIS 
processed mapping files; and IRWA will keep a copy as well. 

Payment for GIS services is a set charge per feature, with IRWA members  
receiving an automatic 30% discount, and even more of a reduction with  
bigger projects. 

E-mail Don Craig at:  craig@ilrwa.org, or call him at 217-561-1061 for  
additional information. 
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feet along the length of the cord. Examples of these codes are S, 

ST, SO, and STO for hard service and SJ, SJO, SJT, and SJTO 

for junior hard service. The gauge of wire in an extension cord 

must be compatible with the amount of current the cord will be 

expected to carry. A tool plugged into the extension cord may use 

more current than the cord can handle without tripping the circuit 

breaker. If the current flow is more than the cord is designed 

to carry, the wire will overheat and could cause a fire. Current 

ratings (how much current a device needs to operate) are often 

printed on the devices’ nameplate. If a power rating is given, it 

is necessary to divide the power rating in watts by the voltage to 

find the current rating. For example, a 1,000-watt heater plugged 

into a 120-volt circuit will need almost 10 amps of current.

Employers who fail to understand and follow the above guidance 

could be liable under OSHA’s 1910.303(a) standard for failing to 

use electrical equipment as approved.

Improper use of extension cords poses significant fire and safety 

hazards. OSHA regulates the use of extension cords, permitting 

them only for temporary purposes and mandating that they not 

replace permanent wiring. Additionally, choosing the correct 

type of extension cord based on its current ratings is essential to 

prevent overheating and potential fires.

The Illinois On-Site Safety and Health Consultation Program 

can be an invaluable resource for employers to review workplace 

practices to look for hidden and open electrical hazards. The 

Illinois Department of Labor will work with employers to 

provide recognized industry best practices, sample programs and 

proven safety management methods to small and medium-sized 

businesses. Consultation services include on-site visits, air and 

noise sampling, and program assistance and training, all of which 

can contribute to creating a safer and healthier work environment 

while also potentially lowering your worker’s compensation 

insurance premiums. This program brought to you at no cost 

by the State of Illinois*, can provide the support and guidance 

you need to identify hazards, develop a hierarchy of controls for 

those hazards, and create an enduring safety 

and health program. Visit https://worksafe.

illinois.gov/ or contact Harry (Hap) Hileman 

with the Illinois Department of Labor at 217-

993-2111 or harry.hileman@illinois.gov for 

more information.

*  The 21(d) On-Site Consultation Cooperative Agreement is funded by a federal grant, 

constituting ninety percent of the overall budget. State funds finance ten percent.

1. https://www.osha.gov/laws-regs/

standardinterpretations/1993-06-11-0 - surge protections

Summary: Improper use of extension cords can lead to serious 

fire hazards and electrical injuries, making it crucial to follow 

OSHA regulations that limit their use to temporary purposes. 

Selecting the right extension cord based on its current ratings is 

essential to prevent overheating and ensure safety.

https://worksafe.illinois.gov/content/dam/soi/en/web/worksafe/

articles/2025/Extension%20Cord%20Article.pdf

The Right Cord for the Job: Extension cords vary from light to heavy duty based on intended use. OSHA’s 
1910.505(g)(2)(i) standard requires usage markings approximately every two feet along the length of the 
cord. Examples of these codes are S, ST, SO, and STO for hard service and SJ, SJO, SJT, and SJTO for junior 
hard service. The gauge of wire in an extension cord must be compatible with the amount of current the 
cord will be expected to carry. A tool plugged into the extension cord may use more current than the 
cord can handle without tripping the circuit breaker. If the current flow is more than the cord is designed 
to carry, the wire will overheat and could cause a fire. Current ratings (how much current a device needs 
to operate) are often printed on the devices’ nameplate. If a power rating is given, it is necessary to 
divide the power rating in watts by the voltage to find the current rating. For example, a 1,000-watt 
heater plugged into a 120-volt circuit will need almost 10 amps of current. 

Employers who fail to understand and follow the above guidance could be liable under OSHA’s 
1910.303(a) standard for failing to use electrical equipment as approved. 

 

 

 

 

 

 

 

 

Improper use of extension cords poses significant fire and safety hazards. OSHA regulates the use of 
extension cords, permitting them only for temporary purposes and mandating that they not replace 
permanent wiring. Additionally, choosing the correct type of extension cord based on its current ratings 
is essential to prevent overheating and potential fires. 

The Illinois On-Site Safety and Health Consultation Program can be an invaluable resource for employers 
to review workplace practices to look for hidden and open electrical hazards. The Illinois Department of 
Labor will work with employers to provide recognized industry best practices, sample programs and 
proven safety management methods to small and medium-sized businesses. Consultation services 
include on-site visits, air and noise sampling, and program assistance and training, all of which can 
contribute to creating a safer and healthier work environment while also potentially lowering your 
worker’s compensation insurance premiums. This program brought to you at no cost by the State of 
Illinois*, can provide the support and guidance you need to identify hazards, 
develop a hierarchy of controls for those hazards, and create an enduring safety 
and health program. Visit https://worksafe.illinois.gov/ or contact Harry (Hap) 
Hileman with the Illinois Department of Labor at 217-993-2111 or 
harry.hileman@illinois.gov for more information. 

*  The 21(d) On-Site Consultation Cooperative Agreement is funded by a federal grant, constituting ninety percent of the overall budget. State 
funds finance ten percent. 

1. https://www.osha.gov/laws-regs/standardinterpretations/1993-06-11-0 - surge protections 
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The Right Cord for the Job: Extension cords vary from light to heavy duty based on intended use. OSHA’s 
1910.505(g)(2)(i) standard requires usage markings approximately every two feet along the length of the 
cord. Examples of these codes are S, ST, SO, and STO for hard service and SJ, SJO, SJT, and SJTO for junior 
hard service. The gauge of wire in an extension cord must be compatible with the amount of current the 
cord will be expected to carry. A tool plugged into the extension cord may use more current than the 
cord can handle without tripping the circuit breaker. If the current flow is more than the cord is designed 
to carry, the wire will overheat and could cause a fire. Current ratings (how much current a device needs 
to operate) are often printed on the devices’ nameplate. If a power rating is given, it is necessary to 
divide the power rating in watts by the voltage to find the current rating. For example, a 1,000-watt 
heater plugged into a 120-volt circuit will need almost 10 amps of current. 

Employers who fail to understand and follow the above guidance could be liable under OSHA’s 
1910.303(a) standard for failing to use electrical equipment as approved. 

 

 

 

 

 

 

 

 

Improper use of extension cords poses significant fire and safety hazards. OSHA regulates the use of 
extension cords, permitting them only for temporary purposes and mandating that they not replace 
permanent wiring. Additionally, choosing the correct type of extension cord based on its current ratings 
is essential to prevent overheating and potential fires. 

The Illinois On-Site Safety and Health Consultation Program can be an invaluable resource for employers 
to review workplace practices to look for hidden and open electrical hazards. The Illinois Department of 
Labor will work with employers to provide recognized industry best practices, sample programs and 
proven safety management methods to small and medium-sized businesses. Consultation services 
include on-site visits, air and noise sampling, and program assistance and training, all of which can 
contribute to creating a safer and healthier work environment while also potentially lowering your 
worker’s compensation insurance premiums. This program brought to you at no cost by the State of 
Illinois*, can provide the support and guidance you need to identify hazards, 
develop a hierarchy of controls for those hazards, and create an enduring safety 
and health program. Visit https://worksafe.illinois.gov/ or contact Harry (Hap) 
Hileman with the Illinois Department of Labor at 217-993-2111 or 
harry.hileman@illinois.gov for more information. 

*  The 21(d) On-Site Consultation Cooperative Agreement is funded by a federal grant, constituting ninety percent of the overall budget. State 
funds finance ten percent. 

1. https://www.osha.gov/laws-regs/standardinterpretations/1993-06-11-0 - surge protections 
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The Ubiquitous Orange Extension Cord continued from page 11

Credit:  NIOSH Electrical Safety Student
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Advertising in Water Ways information (Ad agreement and links) - Publications > Advertising Information

Apprenticeship—Resources > Apprenticeship

Becoming a Certified Water or Wastewater Operator—Resources > Becoming a Certified Operator in Illinois

Boil Order Notice—Resources > Downloads

CCR—Services > e-CCR Hosting

Certification Overview from IRWA—Training > Certification

Certified Water Operator Contract—Resources > Downloads

CEU Forms from webinars or conferences—Training > CEU Form Archives

CEU’s from CD training—Training > CD’s

Compliance Assistance—Services > Compliance Assistance

Cross Connection (manual, survey & ordinance) - Resources > Cross Connection

Current hot topics and upcoming events - Home 

Energy Efficiency Assessment—Services > Energy Efficiency

For Sale/Wanted—Services > For Sale/Wanted

Forming a new water district—Resources > Downloads

GPS/GIS—Services > GPS/GIS Mapping

Industry Organizations—Resources > Links

Job Board—Resources > Job Board

Lead Information —Resources > Lead Information 

Leak checklist and how much am I losing flyers—Resources > Downloads

Legislative Information – (Who is my rep?, Bills that IRWA is following)—Resources > Legislative 

Mutual Aid—Resources > Downloads

Nitrification Action Plan Information—Resources > NAP

NFP Tax Forms — Resources > Downloads

NRWA Fleet  - Membership > Benefits—click on the NRWA logo

Operator Groups—Resources > Links

PFAS—Home

Rate Study— Services > Rate Study

Red Flag Act—Resources > Downloads

Speaker Request Form for Conference —Training > Conferences

Tracer Wire Specs—Resources > Downloads

ERP/Contingency Plans—Resources > Emergency Preparedness Planning

Video Inspection Services—Services > Video Inspection

Wastewater CEU information—Training > Wastewater > under table

Water Loss Handouts—Resources > Downloads

ppp
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by Mary Reed,
IRWA Compliance Assurance Specialist

Important Changes and 
Some Reminders

I wish I could tell y’all things are going to get easier, but I am not 
sure that that is the case.   Changes to the CCR this year, lead is 
NEVER gonna go away, PFAS is coming down the pike, changes 
in store with the new administration in Washington.   Just so 
much for all of us to keep track and comply with.

Let’s start with the Consumer Confidence Report and the details 
about what has changed this year. 

1. For lead and copper: the 90th percentile concentration 
of the most recent rounds of sampling, the 
number of sampling sites exceeding the action 
level, and the range of tap sampling results.                                                                                  
The 90th percentile value and number of sites over the action 
level will be prepopulated for you, just like before.  You must 
review your lab results and put them in order from lowest 
to highest.  You will include this range in the CCR, for 
example:   Copper Range: 0 to 0.24 ppm/ Lead Range: 0 
to 1.3 ppb

2. The report must notify consumers that lead 
tap sampling data is available for review and 
must inform them how to access the data.                                                                                                                                            
You can either put a contact person name and phone number 
to provide the results or you can say “The lead sampling data 
is available on Illinois EPA’s Drinking Water Watch https://
water.epa.state.il.us/dww/index.jsp”

3. The report must state that the supplier has or has not 
inventoried its service lines and instruct your customers how 
to access the service line inventory.  You can either provide 
a contact person name and phone number to obtain a copy 
of the inventory or if the inventory is on your website, you 
can provide the direct URL to the inventory.  IEPA will 
eventually have all the inventories on their website.

4. A short informational statement about lead in drinking 
water and its effects on children.  This statement has been 
generated by IEPA in place of the previous Lead Educational 
Statement.

 
 Lead can cause serious health problems, especially for 

pregnant women and young children.  Lead in drinking water 
is primarily from materials and components associated with 

service lines and 
home plumbing. 
[NAME OF 
SUPPLIER] 
is responsible 
for providing 
high quality 
drinking water 
and removing 
lead pipes but 
cannot control the 
variety of materials 
used in plumbing 
components in your home.  You share the responsibility for 
protecting yourself and your family from the lead in your 
home plumbing.  You can take responsibility by identifying 
and removing lead materials within your home plumbing 
and taking steps to reduce your family’s risk.  Before 
drinking tap water, flush your pipes for several minutes by 
running your tap, taking a shower, doing laundry or a load 
of dishes.  You can also use a filter certified by an American 
National Standards Institute accredited certifier to reduce 
lead in drinking water.  If you are concerned about lead in 
your water, you may wish to have your water tested, contact 
[NAME OF UTILITY and CONTACT INFORMATION]. 
Information on lead in drinking water, testing methods, and 
steps you can take to minimize exposure is available at http://
www.epa.gov/safewater/lead.

5. If your water system received a violation relating to one or 
more of the following actions in 2024, the CCR must include 
the applicable language below for lead, copper, or both. 

 Corrosion Control Requirements, Corrosion Control 
Treatment, Source Water Treatment, Lead Service Line 
Inventory, or Lead Service Line Replacement Plan.

Include this statement if the required action followed a Lead 
Action Level Exceedance, or for violations related to service 
line inventory or replacement plan: Infants and children who 
drink water containing lead in excess of the action level could 
experience delays in their physical or mental development. 
Children could show slight deficits in attention span and learning 
abilities. Adults who drink this water over many years could 

continued on page 25
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develop kidney problems or high blood pressure. 

Include this statement if the required action followed a 
Copper Action Level Exceedance: Copper is an essential 
nutrient, but some people who drink water containing copper in 
excess of the action level over a relatively short amount of time 
could experience gastrointestinal distress. Some people who 
drink water containing copper in excess of the action level over 
many years could suffer liver or kidney damage. People with 
Wilson’s Disease should consult their personal doctor.

These are the newest changes to the CCR, as always you must 
add information as required by your individual system, such 
as violations, UCMR monitoring, status of your vulnerability 
waiver, etc.   Pay close attention to the CCR mailout from the 
Illinois EPA this year as a lot has changed.  In addition, make 
sure that you mark at least one “Good Faith” effort on the CCR 
certification form before submitting the completed document to 
the IEPA.

LEAD AND COPPER REMINDERS

All systems will be required to submit a revised lead and copper 
sample site plan.  You will receive notification from the Illinois 
EPA as to when your LCRR site plan is due, it is based upon 
your current monitoring schedule.  You must use your submitted 
inventory as a guide for tiering your LCR sites.  If your system 
has lead service lines, you MUST collect from those locations 
and be aware that you cannot use locations that are listed in your 
inventory as unknowns.

If your system submitted a 2024 Inventory containing Lead, 
Galvanized Requiring Replacement (GRR), or Unknown service 
lines, you will be required to submit an updated inventory by 
April 15, 2025.  You should have already received an email 
notification from IEPA.  If you do not have any of these types of 
services you should have received a letter from IEPA approving 
your inventory, if you have that approval letter, you will not need 
to submit an inventory this year.

For systems with lead, GRR or unknown service lines, you must 
send service line notifications to your customers annually.  It can 
be an updated version of what you sent last year. 

Public Education (PE) must be sent after a lead Action Level 
Exceedance and be distributed within 24 hours after the system is 
notified by the IEPA.  IEPA must approve your PE language prior 
to being released to the public.

Individual sample sites with lead sample results over the action 
level must be notified within 3 days of the system receiving the 
results and all other monitoring sites must be notified within 30 
days of receiving the results.  You must certify to the IEPA that 
you have completed the notifications within 3 months of the end 
of the monitoring period.  I recommend that you send the lead 
consumer notification certification immediately after providing 
the results and educational materials to your customers.

Lead in Drinking Water at Schools and Child Care Facilities

• IEPA will be sending out information on how to submit a 
list of schools and daycares located in your system.  Each 
monitoring location will be assigned sample site IDs, similar 
to the LCRR sample sites.

• CWS must conduct sampling at 20% of elementary schools 
(K – 8th grade) and 20% of child care facilities per year 
and conduct sampling at secondary schools on request for 1 
testing cycle (5 years) and conduct sampling on request of all 
schools and child care facilities thereafter.  You can monitor 
all schools/licensed daycares in the 1st year of the 5-year 
cycle if you choose to do so.

• Sample results and Public Education must be provided to 
each sampled school/child care, and the IEPA.

• Excludes facilities built or replaced all plumbing after 
January 1, 2014.

• 
IEPA will be sending out an informational packet about lead 
monitoring in schools soon.  In the meantime, I can provide you 
with an informational document from US EPA.  You can email 
me at reed@ilrwa.org to request a copy.

I think that this has been plenty for you to digest at this time.   I 
will be following up with email blasts in the near future.   Make 
sure that both Illinois Rural Water Association and the Illinois 
EPA have the correct email addresses for all responsible parties at 
your water system so that you receive the information in a timely 
manner.

continued from page 24
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Municipal Bonds 101

Billing Software

Retaining Employees with Simple 
Technology

Boil Orders and Utility 
Communications

Ethics/Whistleblower Policies

Records Retention

Personnel Records Review Act

J.U.L.I.E. Positive Response 
System

Tentative Topics to Include:

“I really enjoyed meeting other offices and sharing info”

“Appreciate the variety of topics covered! And excellent hospitality”

“Love the laid back, fun atmosphere”

“Keep up the great work, always one of my favorite conferences to attend”

What Previous Attendees Say About This Conference:

This day and a half conference geared towards the clerks and office staff will be held July 
17 & 18, 2025. The agenda is being finalized and will be posted on line and mailed out 
soon. If you are ready to register now, you can find a link to pay via credit card from the 
clickable link on July 17 & 18 on the training calendar on our website (www.ilrwa.org).  
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P.O. Box 4018
Ballwin, MO  63022

Phone: 636.391.8992
resslerassociates.com

Clean Water...
Into the Future!

Treatment Equipment, Spare Parts,
Replacements & Service

THE INDUSTRY
EVENT OF THE YEAR

SEPTEMBER 15-17, 2025
ERNEST N. MORIAL CENTER
NEW ORLEANS, LOUISIANA

WATERPROCONFERENCE.ORG
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P.O. Box 49
Taylorville, Illinois 62568

Experience 
the 
Advantage
Get the Best Treatment™ from a partner who 
has served the industry since 1991. 

• Over 57,000 products from leading brands

• Fast shipping from our nationwide 
distribution network

• Unsurpassed customer service

• Free technical advice from industry experts

• Satisfaction guarantee

In the lab, plant and field, USABlueBook 
is your trusted ally in all things water 
and wastewater.  

FREE 1800-page catalog: usabluebook.com/C133

800.548.1234  •  usabluebook.com

Request a catalog


